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NOTICE TO BIDDERS

Notice is hereby given that Delaware County, by and through its Board of Commissioners, will receive
sealed bids for a Voice over IP Phone System (VOIP):

DELAWARE COUNTY Commissioners seeks an Enterprise Cloud Hosted VOIP Unified
Communications System solution that will replace the current systems and have a unified voice/data
network that will seamlessly serve the County reliably. Locally Private Hosted or Hybrid onsite
VOIP PBX systems will NOT be accepted, and vendor must prove their system meets a Globally
Hosted VOIP protocol which is to say they can provide service to any location in the continental
United States thru multiple data centers, with a multicarrier failover, they own and or have Co-
Locations that are within their control and the phones do not require an on-site box to work.

Specifications may be acquired at the following website or by contacting Delaware County directly on or
after January 29, 2020

https://www.co.delaware.in.us/Commissioners

or

Delaware County Commissioners
100 W Main St

Muncie, IN 47305
Phone 765-747-7730

Fax 765-747-7899
Contacts:

jflook@co.delaware.in.us
jhoneycutt@co.delaware.in.us

Each proposal must be enclosed in a sealed envelope with the supplied sealed bid notice, bearing the title
of the project, bid opening date and the name and address of the bidder firmly attached.
Mail or deliver the proposal no later than 12:00pm Friday February 28, 2020 to:

Delaware County Auditor
100 W Main St

Muncie, IN 47305

Bid opening date will be March 2, 2020 during the Delaware County Commissioners meeting.

Proposals may be held by the Board of Commissioners for a period not to exceed sixty (60) days from the
opening date.

No Contractor may withdraw his proposal within sixty (60) days after the opening date.

The Board of Commissioners reserves the right to reject any or all proposals, to waive technicalities or
irregularities therein, to delete any item or items and to award a contract on the proposal that in their
judgment is the most advantageous to Delaware County.
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