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Delaware County Government
Muncie, Indiana 47305


Job Role:		Help Desk Support
Department:		IT-Department
Job Status:		Full-Time
Classification:		Non-Exempt
Work Schedule:		Monday – Friday, (8:00am – 4:00pm) – up to 40 hours per week
To Commence New Role:		January 1st, 2026
      Base Compensation:	                   $40,000/year
Job Role Description:
Diagnosing and resolving technical issues with hardware, software, and networks, providing technical support via phone, email, chat, remote desktop or in person.  Resets passwords, account management and documenting incidents using ticketing system reviews.  Tickets submitted and directs to the correct support level.  Very good communicating skills with users when troubleshooting and gathering information.  Manages the user security in the GUT’s Tax System, Accounts Payable, Payroll and Year-End Reports for Payroll as needed.
Essential Duties and Responsibilities:
· Reports directly to the IT Supervisor
· Respond to user inquiries via phone, email, chat, or ticketing system in a timely and professional manner
· Diagnose and resolve technical hardware and software issues
· Provide support for Windows/Mac operating systems, Microsoft Office Suite, and other commonly used applications
· Assist with onboarding and offboarding of employees, including account setup and equipment provisioning
· Maintain accurate records of issues and resolutions in the help desk ticketing systems
· Escalate complex issues to higher-level IT staff when necessary
· Educate users on best practices for system usage and security
· Monitor system performance and report anomalies or recurring issues
· Participate in IT projects and initiatives as needed


Working Conditions:
· May be required to set in excess of 40 hours a week.  
· May be required to attend evening meetings for video production tasks.
· May be required to drive a vehicle, and possibly travel overnight to attend conferences or training.
· Job duties are performed in an office condition around 99% of the time
· May require occasional evening or weekend support during system upgrades or outages
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